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San Ramon Valley Fire Protection District
1500 Bollinger Canyon Road, San Ramon, CA 94583
Phone (925) 838-6600 | Fax (925) 838-6629
www.firedepartment.org | info@firedepartment.org

Date: December 15, 2021
To: Board of Directors
From: Davina Hatfield, Chief Financial Officer

Re:  Workers' Compensation Insurance Self-Insurance Assessment for Fiscal Year 2021-22

Background

The District is self-insured for workers' compensation insurance. As a self-insured employer, the
District is regulated by the State of California, Department of Industrial Relations, Office of Selt-
Insurance Plans. Labor Code Sections 62.5 and 62.6 authorize the Department of Industrial
Relations to assess employers for the costs of the administration of the workers' compensation
program. The assessment is based upon the total indemnity costs actually paid by the District in
FY 2020-21. While the assessment factors increased by 10% from last year, total indemnity costs
(i.e., LC 4850 time) decreased by 35% from $939,969 to $610,817; resulting in a decrease in the
overall assessment amount of $18,527 from the previous year. The decrease in indemnity costs is
attributable to several claims involving injuries for which the employees have since retired and are
no longer on the District payroll.

Recommended Board Action:

Authorize payment to the State of California for the Workers' Compensation Insurance Self-
Insurance Assessment for Fiscal Year 2021-22 in the amount of $64,719.08.

Financial Impacts:

The assessment amount is within the amount budgeted for Fiscal Year 2021-22.
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Department of Industrial Relations

Office of Sdlf-Insurance Plans
11050 Olson Drive, Suite 230
Rancho Cordova,CA 95670
(916) 464-7000
Fax: (916) 464-7007

Customer Information:

INVOICE
Invoice Number:
Certificate No.:
Invoice Date:
Due Date:
OSIPFederal Tax ID.:

OSIP 69233

7414

December 1, 2021
December 31, 2021
94-3160882

Billing Address. Send Payment To:

Company: San Ranon Valley Fire Protection District Company: Department Of Industrial Relations
Name Davi na Hatfield Name Office of Self Insurance Plans
Address: 1500 Bol I'i nger Canyon Rd Address: 11050 Olson Drive, Suite 230
City/State/zip| San Ranmon, CA 94583 City/State/Zip Rancho Cordova,CA 95670

For : San Ramon Valley Fire Protection District Terms. | Due and payable within 30 days

Factor

Assessment for fiscal year July 1, 2021 through June 30, 2022

Paid I ndemnity (Line4
minus Linell on the annual

using 2020/ 2021 Public Annual Report TEPO) Assessment Due

0.031386 Workers Compensation Administration Revolving Fund Assessment $ 610,817 $ 19171.10
' (WCARF) T
0.002301 Uninsured Employers Benefits Trust Fund Assessment (UEBTF) $ 610.817 $ 1,405.48
0.034845 | Subsequent Injuries Benefits Trust Fund Assessment (SIBTF) $ 610,817 $ 21,283.91
0.016639 | Occupational Safety and Health Fund Assessment (OSHF) $ 610,817 $ 10,163.38
0.008178 | Workers's Compensation Fraud Account Assessment (FRAUD) $ 610,817 $ 4,995.26
0.012606 Labor Enforcement and Compliance Fund (LECF) $ 610.817 $ 769995
License Fee Assessment:
Base Fee (determined by total number of employees) $ 0.00
A\dditional Location Fee (No. of Locations) $ 0.00
_ License Fee Assessment
Per Capita Employee Charge (#of ees* 0 ) Subtotal $ 0.00
Invoice Totals: $ 64,719.08
Amount Paid: $ 000
Balance Due: $ 64,719.08
Notes:

Theletter establishing the assessment factors and methodology used for calculation are available on the OSI P website at
http://sip.dir.ca.gc You can also make an electronic fundstransfer (EFT)payment online at http://www.dir .ca.gov/osip
It isvery important to enter the correct invoice number when making an online payment.
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— 1000 Bishops Gate Blv. Ste 300
_—;: Mt. Laurel, NJ 08054-5404
Ey—

t1.800.444.4554 Opt.2
1.800.777.3929

October 25, 2021

Mr. Matt Stamey, Board Chairman
San Ramon Valley FD

1500 Bollinger Canyon Rd

San Ramon, California, 94583

RE: San Ramon Valley Fd, Contra Costa County, California (N)
Public Protection Classification: 01/1Y
Effective Date: February 01, 2022

Dear Mr. Matt Stamey,

We wish to thank you and Chief Paige Meyer for your cooperation during our recent Public
Protection Classification (PPC) survey. ISO has completed its analysis of the structural fire
suppression delivery system provided in your community. The resulting classification is indicated
above.

If you would like to know more about your community’s PPC classification, or if you would like to
learn about the potential effect of proposed changes to your fire suppression delivery system,
please call us at the phone number listed below.

Please note that as part of our analysis it was determined that the following fire station(s) did not
meet the minimum requirements for recognition: San Ramon Valley FS 40, Training Center Fire
Station is not recognized.

ISO’s Public Protection Classification Program (PPC) plays an important role in the underwriting
process at insurance companies. In fact, most U.S. insurers — including the largest ones — use PPC
information as part of their decision- making when deciding what business to write, coverage’s to
offer or prices to charge for personal or commercial property insurance.

Each insurance company independently determines the premiums it charges its policyholders. The
way an insurer uses ISO’s information on public fire protection may depend on several things — the
company'’s fire-loss experience, ratemaking methodology, underwriting guidelines, and its
marketing strategy.

Through ongoing research and loss experience analysis, we identified additional differentiation in
fire loss experience within our PPC program, which resulted in the revised classifications. We based
the differing fire loss experience on the fire suppression capabilities of each community. The new
classifications will improve the predictive value for insurers while benefiting both commercial and
residential property owners. We’ve published the new classifications as “X” and “Y” — formerly the
“9” and “8B"” portion of the split classification, respectively. For example:

. A community currently graded as a split 6/9 classification will now be a split 6/6X
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classification; with the “6X” denoting what was formerly classified as “9.”

J Similarly, a community currently graded as a split 6/8B classification will now be a
split 6/6Y classification, the “6Y” denoting what was formerly classified as “8B.”

e Communities graded with single “9” or “8B” classifications will remain intact.

. Properties over 5 road miles from a recognized fire station would receive a class 10.

PPC is important to communities and fire departments as well. Communities whose PPC improves
may get lower insurance prices. PPC also provides fire departments with a valuable benchmark, and
is used by many departments as a valuable tool when planning, budgeting and justifying fire
protection improvements.

ISO appreciates the high level of cooperation extended by local officials during the entire PPC
survey process. The community protection baseline information gathered by ISO is an essential
foundation upon which determination of the relative level of fire protection is made using the Fire
Suppression Rating Schedule.

The classification is a direct result of the information gathered, and is dependent on the resource
levels devoted to fire protection in existence at the time of survey. Material changes in those
resources that occur after the survey is completed may affect the classification. Although ISO
maintains a pro-active process to keep baseline information as current as possible, in the event of
changes please call us at 1-800-444-4554, option 2 to expedite the update activity.

ISO is the leading supplier of data and analytics for the property/casualty insurance industry. Most
insurers use PPC classifications for underwriting and calculating premiums for residential,
commercial and industrial properties. The PPC program is not intended to analyze all aspects of a
comprehensive structural fire suppression delivery system program. It is not for purposes of
determining compliance with any state or local law, nor is it for making loss prevention or life safety
recommendations.

If you have any questions about your classification, please let us know.

Sincerely,

Hex Stabernt

Alex Shubert
Manager -National Processing Center

cc: Ms. Denise Pangelinan, 911 Director, San Ramon Valley Fire Department
Mr. Dan Martin, Water Superintendent, Dublin San Ramon Services District
Mr. Jose Rios, Engineer, East Bay Municipal Utility District
Chief Paige Meyer, Chief, San Ramon Valley Fire Department
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OPERATIONS AND TRAINING




San Ramon Valley Fire Protection District
1500 Bollinger Canyon Road, San Ramon, CA 94583
Phone (925) 838-6600 | Fax (925) 838-6629
www.firedepartment.org | info@firedepartment.org

Date: December 15, 2021
To: Board of Directors
From: James Selover, Deputy Chief

Subject: Operations and Training — Activities Report for November 2021

Activities

Completed Annual Joint Apprenticeship Committee (JAC) Administration Training
Completed on-boarding processing of nine (9) Firefighter Recruits

Completed issuance of Position Task Books to newly promoted Engineers
Developed State Fire Fighter 11 compliant Flammable Liquids Training Module
Participated in Back-to-Basics Training Development

Facilitated the delivery of 22 modules of Mental Health Generalist Training
Participated in Government 101 Presentation

Completed State CalVVax Vaccine Inventory Control Training Models

Meetings

11/02/21- Apparatus Committee Meeting

11/03/21- Firefighter Paramedic Interviews
11/04/21- Firefighter Paramedic Interviews
11/05/21- Annual Wellness Fitness Meeting
11/08/21- COVID Situation Status Briefing
11/08/21- City of San Ramon- Gov 101 Presentation
11/09/21- Command Staff Meeting

11/10/21- Implementation & Evaluation Meeting- Mental Health
11/11/21- Station 37 Training Work Group
11/15/21- District Aide Interviews

11/16/21- Management Staff Meeting

11/18/21- Firefighter Paramedic Interviews
11/22/21- Firefighter Reserve Work Group
11/22/21- COVID Situation Status Briefing
11/23/21- Command Staff Meeting

11/25/21- Station 37 Training Work Group
11/30/21- Medical Dispatch Review Committee
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Standards of Cover Policy Compliance Report

November 1, 2021 - November 30, 2021

SOC Goal 1,5, 6

Urban (Count = 274)

SOC Goal 2,5, 6

Suburban (Count = 125)

SOC Goal 3,5, 6
Rural (Count = 4)

SOC Goal 5, 6
Wilderness (Count =1)

| First Unit Response 7:00 7:08 7:33 8:00 8:04 8:18 15:00 11:00 13:42 45:00 27:34 31:45
99% 94% 99% 97% 100% 100% 100% 100%
SOC Goal 4
Urban (Count = 0) Suburban (Count = 0) Rural (Count = 0) Wilderness (Count = 0)
Goal | Actual | Y-T-D Goal Actual | Y-T-D Goal | Actual | Y-T-D Goal | Actual Y-T-D
| ERF Fire Response 13:00 0:00 16:09 14:00 0:00 12:29 21:00 0:00 17:37 45:00 0:00 0:00
0% 63% 0% 100% 0% 100% 0% 0%

Urban (Count = 134)

Actual

SOC Goal 8
Suburban (Count = 59)

Y-T-D

Rural (Count = 2)

Wilderness (Count = 0)

| ERF Medical Response | 9:00 10:49 10:17 10:00 12:21 10:21 21:00 14:37 18:53 45:00 0:00 30:20
79% 89% 89% 97% 100% 100% 0% 100%
SOC Goal 7
Call Processing EMS  Call Processing Time Turnout Time
Goal | Actual [ Y-T-D Goal | Actual | Y-T-D Goal | Actual [ Y-T-D
1:00 1:02 1:.04 1:00 1:35 1:40 2:00 1:33 1:46
98% 98% 87% 86% 100% 100%
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First Unit Response

10

9
8
Minutes ; | g . . . . . .
6
5
4
Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
=4¢—Urban 7.5 7.5 7.1 7.7 7.6 7.4 8.0 7.2 7.4 7.7 7.8 7.1
=f@—Benchmark| 7.0 7.0 7.0 7.0 7.0 7.0 7.0 7.0 7.0 7.0 7.0 7.0
11
10
9
Minutes 3 M—.—
7
6
5
Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
=4¢—>Suburban 8.0 8.3 8.0 8.4 8.0 8.1 8.0 8.3 8.5 8.9 7.9 8.1
=f—Benchmark| 8.0 8.0 8.0 8.0 8.0 8.0 8.0 8.0 8.0 8.0 8.0 8.0
30 A
25 / \

20
A
Minutes ,,

5 \ P
0 \/
5
Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
=== Rural 12.7 28.3 0.0 5.9 11.6 18.6 11.7 12.1 14.4 13.7 11.7 11.0
=fi—Benchmark| 15.0 15.0 15.0 15.0 15.0 15.0 15.0 15.0 15.0 15.0 15.0 15.0
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ERF Medical

12

11

10 — O

Minutes 9 —J 1 1 1 T O L L i
8
7
6
Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
=—Urban 10.2 9.3 9.7 10.0 10.1 9.8 9.8 9.6 10.8 11.0 10.4 10.8
=@—Benchmark| 9.0 9.0 9.0 9.0 9.0 9.0 9.0 9.0 9.0 9.0 9.0 9.0
16
14
12 —
Minutes 10 AU—AV—-‘I'M -
8
6
4
Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
=@=Suburban 9.8 10.3 111 10.4 8.7 9.9 10.0 10.8 10.9 10.4 11.3 12.4
=f@—-Benchmark| 10.0 | 10.0 | 10.0 | 10.0 | 10.0 | 10.0 | 10.0 | 10.0 | 10.0 | 10.0 | 10.0 | 10.0
36
30 4\
24 \
L | I ————a—= = w
Minutes \
12
. & N/ N/
: AW
-6
Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
=== Rural 32.0 11.2 0.0 0.0 9.4 16.2 0.0 18.9 0.0 15.1 12.4 18.9
== Benchmark| 21.0 21.0 21.0 21.0 21.0 21.0 21.0 21.0 21.0 21.0 21.0 21.0
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ERF Fire 25

Mmutesigﬁ\- S =
N N4 N— N—e

-5

Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
== Urban 16.2 0.0 0.0 115 | 114 0.0 0.0 13.1 9.6 13.1 0.0 0.0
—@—Benchmark| 13.0 | 13.0 | 13.0 | 13.0 | 13.0 | 13.0 | 13.0 | 13.0 | 13.0 | 13.0 | 13.0 | 13.0

Goal 1

Distribution of Fire Stations for Built-up Urban Areas of Greater than 2,000 People per Square Mile

To treat and transport medical patients and control small fires, the first-due unit should arrive within 7 minutes total response time, 90 percent
of the time from the receipt of the call in fire dispatch. Total response time equates to 1 minute dispatch time, 2 minute crew turnout time and 4
minutes travel time spacing for single units.

Goal 2
Distribution of Fire Stations for Suburban Areas of 1,000 to 2,000 People per Square Mile
The first-due fire unit should arrive within 8 minutes total response time, 90 percent of the time.

Goal 3

Distribution of Fire Stations for Rural Areas of Less than 1,000 People per Square Mile
The first-due fire unit should arrive within 15 minutes total response time, 90 percent of the time.
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Goal 4

Effective Response Force (First Alarm) for Urban Areas of Greater than 2,000 People per Square Mile

To confine fires near the room of origin and to treat up to 5 medical patients at once, a multiple-unit response of at least 15 personnel should
arrive within 13 minutes total response time from the time of 911 call receipt, 90 percent of the time. This equates to 1 minute dispatch time, 2
minutes crew turnout time and 10 minutes travel time spacing for multiple units. Suburban areas should receive the full first alarm within 14
minutes total response time, 90 percent of the time with the goal to limit the fire spread to the area already involved upon the arrival of the
effective response force. For rural areas, this should be 21 minutes, 90 percent of the time. Outcome goals in these areas would be to confine
fires to the building of origin and to care for medical patients.

Goal 5

Hazardous Materials Response

Respond to hazardous materials emergencies with enough trained personnel to protect the community from the hazards associated with the
release of hazardous and toxic materials. Achieve a total response time consistent with Goal 1, Goal 2 and Goal 3 with the first company capable
of operating at the California OSHA First Responder Operations (FRO) level. After size-up and scene evaluation is complete, a determination will
be made whether to request the on-duty District Hazardous Materials Team and/or other appropriate resources.

Goal 6

Technical Rescue

Respond to technical rescue emergencies with enough trained personnel to facilitate a successful rescue. Achieve a total response time
consistent with Goal 1, Goal 2 and Goal 3 with the first company capable of operating at the California Rescue System 1 (RS1) level. After size-up
and scene evaluation is complete, a determination will be made whether to request the on-duty District Rescue Team and/or other appropriate
resources.

Goal 7

Call processing and turnout times

A concentrated focus will be placed on systems, training and feedback measures to crews to lower dispatch and turnout time reflex measures to
national best practices of 1 minute for dispatch and 2 minutes for fire crew turnout, 90 percent of the time.

Goal 8

Effective Response Force for Advanced Life Support (ALS) Medical Emergencies

To treat medical patients requiring advanced procedures and skills (defined as Charlie, Delta or Echo), a two-unit response consisting of one
paramedic-staffed ambulance and one additional paramedic-staffed unit for a response force of at least five personnel should arrive within 6
minutes travel time in urban areas and 7 minutes travel time in suburban areas, 90 percent of the time. For rural areas, excluding Mt. Diablo
State Park, personnel should arrive within 18 minutes travel time 90 percent of the time.
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San Ramon Valley Fire Protection District

Auto Aid—Alameda County—November 2021
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San Ramon Valley Fire Protection District
1500 Bollinger Canyon Road, San Ramon, CA 94583
Phone (925) 838-6600 | Fax (925) 838-6629
www.firedepartment.org | info@firedepartment.org

Date: December 15, 2021

To: Board of Directors

From: James Selover, Deputy Chief

Subject: EMS Division- Activities Report for November 2021

EMS-Incidents

The District responded to 527 emergency medical incidents during the month of November.
Thirteen (13) of those incidents were in response to a patient who experienced a sudden cardiac
arrest. Unfortunately none of the cardiac arrest victims had a return of spontaneous circulation
prior to arriving at the emergency department.

Projects / Activities

1. COVID-19 Activities Update

e Monitored policy, “Covid-19 Surveillance for Unvaccinated, Potential Exposure and
Return to County Testing” to align with Contra Costa Health Services (CCHS) testing for
unvaccinated individuals mandate requirement.

e Monitored Covid19 positive personnel per daily check-in policy requirements

e Continued Covid-19 related policy review to remain current with changing CCHS, CDPH
and CDC recommendations.

e Participated in Statewide Fire EMS Covid19 update meetings

e Participated in bi-weekly CCHS Public Health COVID19 update calls

e Testing of District personnel and immediate family members for symptomatic or post
exposure/potential exposure.
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2. Activities and Training Update

Monitored Mental Health training online modules for Suppression and Dispatch

Continued Module 2 and started Module 3 of Mental Health training

Mental Health initiative Module 3 training packet development for in-person classes

EMS Academy planning for December 1-17" academy

Prepared lesson plans and presentations for the December EMS academy

e EMS records retention Phase 2 review completed

e Continued to work with AP Triton regarding EMS Standards of Cover

e Continued discussions with County Mobile Crisis Response Team (MCRT) for
collaboration in the field

e LEMSA/EMS Division collaborative discussions continued to maintain strong

partnership.

Continued review of Lexipol EMS policies

Assigned 4" Quarter CCC EMS Training for all Personnel

Booster shot support program setup with the Choice in Aging Clinics

Continued to work with Full Tilt Strategies LLC to put together metrics that can serve as
barometers for the Mental Health program.
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San Ramon Valley Fire Protection District
1500 Bollinger Canyon Road, San Ramon, CA 94583
Phone (925) 838-6600 | Fax (925) 838-6629
www.firedepartment.org | info@firedepartment.org

Date: December 15, 2021
To: Board of Directors
From: Frank Drayton, Deputy Chief/Fire Marshal

Subject: Monthly Fire and Life Safety Division Report for November 2021

Plan Review and Inspections

Plan reviews and construction inspections continue to be a priority in support of all
active construction projects in the District. The District completed 54 Inspections in
November and our Plan Review turnaround time is currently averaging 6 days.

Compliance Inspections

FLSD Inspectors have an established goal of completing the inspections of all state
mandated and permitted buildings in the calendar year 2021, with a 100%
completion rating. Re-inspections of occupancies attempting to achieve full
compliance will continue as required.

Currently we are on track to complete inspections in early December.

Community Emergency Response Team (CERT):

e Presented a class on How to Be Prepared for all of CERT via zoom
e Attended CERT Meetings for each CERT Area via zoom
e OES Operational County Meetings and present CERT updates
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San Ramon Valley Fire Protection District
1500 Bollinger Canyon Road, San Ramon, CA 94583
Phone (925) 838-6600 | Fax (925) 838-6629
www.firedepartment.org | info@firedepartment.org

Date: December 15, 2021
To: Board of Directors
From: Denise Pangelinan, Director of Emergency Communications
Subject: Monthly Communications/Technology Division Report November 2021
Activity Report
o Completed dispatch workstation design for the new Communications Center
e Upgraded email server in interim step to migrate to cloud-hosted Office 365
e Replaced District smartphones as part of biennial replacement cycle
e Presented overview of Communications and Technology Divisions at the City of San Ramon

Government 101 Class

e Published new Defensible Space web map to allow the public to search addresses
e Created Fire Hazard Severity Zone map for City of San Ramon 2040 General Plan
e Produced video introducing new Pierce Truck 31 for posting on social media and website
e Posted a Thanksgiving fire safety tip on social media
Training

e (lassroom training: Public Safety for Mental Health
e On-line training: 2021 SRV F.LLR.S.T. Mental Health Initiative

Meetings
e Emergency Medical Dispatch Steering Committee Meeting
e Emergency Fire/Medical Dispatch Steering Committee Meeting
e Public Safety Complex weekly construction meetings
e XCC Communications Meeting

EBRCS TAC Meeting
San Ramon Chamber Board Meeting

Communications Reserves

e Demonstration of CS131 for the City of San Ramon’s Government 101 Class
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San Ramon Valley Fire Protection District
DNI Technology Monthly Focus
November 2021

End User Support

202 Service Tickets Processed
1 Active Ticket
2 Pending Tickets Waiting on Vendors

After Hours / Emergency Support

e Received 19 After-Hours / Emergency Support Calls

e Average Triage Time Was 2.1 Minutes

System Alerts

e Responded to 268 System Alerts

e Mean Time to Acknowledge Was 56 Seconds

e Mean-Time Resolution of Problem Was 2 hours 13 minutes

o6s
268 Viean Time to Acknowledge
~10Sed Alerts 2h ’I 2m 598
100% of 268 Total Alerts Mean Time to Resolve

50

21m 363 A
30

14m 2ds ;f
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A
—1 e N e S Eae I //v-"“*—'"”"‘\"'\r\&q - = o A = A
% Novl Nov2 Nov3 Nov4 NovS Nové Nov7 Nov8 Novd Nov1D Novll Nov12Z Nov13 Novi4 Novl5S Novle Nov17 Nov18 Nov19 Nov20 Nov2l Nov22 Nov23 Nov24 Nov25 Nov26 Nov27 Nov28 Nov29 o
Date Alert Created
Min Acknowledge Time  -a- Average Acknowledge Time Max Acknowledge Time @ Alert

Figure 1: System Alert Response
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Disaster Recovery

o Dispatch Center Server Backups Are Completing in 47 minutes (7.5 Terabytes)

e Suppression Backups Are Completing in 11 Minutes (11.8 TB)

e Station Alerting Backups Are Completing in 9 Minutes (238 GB)

e Police Department Incident Records Backup Are Completing in 100 minutes (3.4 TB)
e Data Backups Tested 1 December 2021

< v911ztron01.srv911.0rg » Session 11/30/2021 01:00:223 am SRM Session 11/30/2021 12:30:05 am Session 11/12/2021 01:07:37 am Session 11/11/2021 12:30:07 am * SRM-DSP-CAD-PROD Sest » oo
SRM-DSP-CAD-PROD @ Details
Machines processed: 14 of 14
Errors 0 Total size: 7578 Processed size: 7578
Warnings: 0 Processing rate: 122.2 MB Total time: 47 minutes. OF export | T Refresh
Object 1 Start Time End Time Status Performance Rate Data Transferred
brwst 11/30/2021 10:10:55 pm 11/30/2021 10:13:52 pm @ Success 71.6 MB/s 46GB -
cadio1.srv311.0rg 11/30/2021 09:31:59 pm 11/30/2021 09:35:57 pm @ Success 66 MB/s 54GB
cadioz.srve11.0rg 11/30/2021 09:33:09 pm 11/30/2021 09:36:28 pm © success 68.6 MB/s 56GB
cadio3sr 11/30/2021 09:35:45 pm 11/30/2021 09:45:01 pm © success 82.2 MBI/s 18868
cadsO1 11/30/2021 09:36:20 pm 11/30/2021 09:45:42 pm @ success 67.5 MB/s 9.6GB
11/30/2021 09:45:13 pm 11/30/2021 09:49:30 pm @ success 125 MB/s 8.9G8B
11/30/2021 09:49:13 pm 11/30/2021 09:56:39 pm © success 163.7 MB/s 16.9GB
11/30/2021 09:56:12 pm 11/30/2021 1 @ Success 80.3 MB/s 43.2GB
11/30/2021 10:13:27 pm 11/30/2021 10: @ success 73.1 MB/s 42GB
11/30/2021 09:30:28 pm 11/30/2021 09:33:20 pm @ Success 83.8 MB/s 44GB
11/30/2021 10:13:43 om 11/30/2021 10:17:22 om @ Ssuccess 71.1 MB/s 56GB ¥
Figure 2: San Ramon Dispatch Center
SRPDRMSO1 ™ Session 11/30/202103:50:26 am *  srv911ztron01.srvd11.org *  Session 11/30/202101:00:23am “  SRM *  Session 11/30/2021 12:30:05am *  Session 11/12/202101:07:37am *  Session > om
SRM A Details
Machines processed: 29 of 29
Errors: 0 Total size: 11.878 Processed size: 11878
Warnings: 2 Processing rate: 670.7 MB Total time: 19 minutes @8 export T Refresh
Object T Start Time End Time Status Performance Rate Data Transferred
files.srvfire. 11/30/2021 12:37:55 am 11/30/2021 12:41:21 am © Success 706.2 MB/s 12568
fuel.srvir 11/30/2021 12:37:55 am 11/30/2021 12:40:37 am @ success 251.7 MB/s 5.1GB
Imc1.srvfire.gov 11/30/2021 12:38:25 am 11/30/2021 12:40:34 am @ Success 321.5MB/s 8GB
netscaler-1.srvfire.gov 11/30/2021 12:39:35 am 11/30/2021 12:41:02 am @ success 4.5MB/s 34.4MB
onscene.srvfire.gov 11/30/2021 12:40:36 am 11/30/2021 12:44:33 am @ Success 497.7 MB/s 9.3GB
onscene-test.srvfire.gov 11/30/2021 12:40:41 am 1173012021 12:41:49 am @ Ssuccess 0bytes/s 328
11/30/2021 12:41:06 am 11/30/2021 12:43:19 am @ Ssuccess 484.1 MB/s 84GB
11/30/2021 12:44:32 am 11/30/2021 12:47:26 am @ Success 420 MB/s 6.2GB
11/30/2021 12:44:37 am 11/30/2021 12:47:35 am @ Success 3753 MB/s 88GB
Records per Page: | 50 v + Page| 1 | of1 » c Displaying 1 - 29 of 29
Figure 3: San Ramon Fire Suppression Backup
SRPDRMSOT ™ Session 11/30/202103:50:26am ™ srv911ztron01.srvd11.org ™ Session 11/30/202101:00:23 am *
srvs1iztronol.srvditorg @ Detalls
fachines processed: 1 of 1
Errors: 0 Total size: 238.3GB Processed size: 238.3GB
Warnings: 0 Processing rate: 206.9 MB Total time: 9 minutes B8 Export ) Refresh
Object 1 start Time End Time Status Performance Rate Data Transferred
srve11ztron01.srv911.0rg 11/30/2021 01:00:52 am 11/30/2021 01:09:16 am @ Success 206.9 MB/s 3.8GB

Figure 4: Station Alerting Backup
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SRPDRMSO1 Session 11/30/2021 03:50:26 am
SRPDRMS01 @ Details

Machines processed: 1 of 1

Errors: 0 Total size: 3478 Processed size 3478
Warnings: 0 Processing rate; 2041 MB Total time: 1 hour 40 minutes

Object 1 startTime End Time status Performance Rate
srpdrms01.srvatl.org 11/30/2021 03:50:51 am 11/30/2021 05:30:33 am © success 2041 MB/S

@8 Export T Refresh

Data Transferred

2968

Figure 5: Police Department Incident Records Backup

Mitigated Threats
o Installed 374 Software Patches and Updates on District Computers
e There Were 24 Security Events which Resulted in a User Account Being Locked

Software Patch Update Dashboard

AAUTOMOX

[ oevic

Patches Applied - History —

Overview Report: SRVFD
20211203 04:47 PH UTC-08

Outstanding
Devices By Group
Total Pending Update <15Days 1630 Days 90+ Days
None: 0 None: 0 None: 0 None: 0 None: 0
Low: 0 Low: 0 Low: 0 Low: 0 Low: 0
Medium: 0 Medium: 0 Medium: 0 Medium: 0 Medium: 0
1 4
2nd Server Group High: 0 High: 0 High: O High: 0 High: 0
Critical: 0 Critical: 0 Critical: 0 Critical: 0 Critical: 0
Unknown: 2 Unknown: 1 Unknown: 0 Unknown: 0 Unknown: 0
None: 0 None: 0 None: 0 None: 0
Low: 0 Low: 0 Low: 0 Low: 0
~ N Medium: 0 Medium: 0 Medium: 0
Dispatch Systems 4 0 o it o
Critical: 0 Critical: 0 Critical: 0 Critical: 0
Unknown: 0 Unknown: 0 Unknown: 0 Unknown: 0
None: 0 None: 0 None: 0 None: |
Low: 0 Low: 0 Low: 0
i ~ Medium: 0 Medium: 0 Medium: 0
Desktops & Laptops o “ High: 0 High: 3 High: 0 High: 1
Critical: 0 Critical: 2 Critical: 0 Critical: 1 Critical:

Figure 6: Windows Security Overview (All District Devices)
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Patient-Care Record Review and Reporting (ImageTrend)

e Reviewed 586 Patient Care Records for Compliance

e Routed 63 Patient Care Records to EMS for Follow Up

e Created Custom Reports Merging CAD, Staffing, and PCR Data as Directed

Figure 9: Sample Incident Location Search Report

Performance Evaluation System (FireGauge)

e Updated Performance Evaluation Assignments

o  Worked with Denise to Train Battalion Chiefs

e Scheduled Training for Company Officers and Admin Staff for December

Figure 10: Evaluation Assignment Page Summary for Evaluator

Page 5 of 6
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# app.testfiregauge.com/fire

FireGauge  Metrics

Metrics / Pending Annual Evaluations
Pending Annual Evaluations
95 %
/19
(& |
Type @ Job @ Evaluee @ Evaluator
Annual Captain Stiner, Eric Garcia, David
Annual Captain Pellegrini, Damon Gareia, David
Annual Engineer G David
Annuz| reia, David
Annual Garcia, David
Annu er Paramedic Garcia, David
hter Paramedic Martin, John
Martin, John
Pellegrin
Firefighter Paramedic g
Firefighter Paramedic Corradi, Madeline
Firefighter Paramedic Adderly, K
Annual Firefighter Paramecdic Perez, Arturo Sabye, Eric
Annual Captain Garcia, David Selover, James

Figure 11: Evaluation Tracking Dashboard for Command Staff

= FireGauge

Metrics / Pending Annual Evaluations / Captain (Damon Pellegrini - 01 Jan 2022)

Title Evaluee

Captain  Damon Pellegrini

V1/2022

Mission Statement

Demonstr

camprehension of and a ris District’s Mission 5

Meets

I Needs Improv
OInA

Comments

Compliance and Standards

- Accepts direction and
omprehends and foll
heres to Dig

back fro
s chain of comma

tandards
B meets Standards

s, and protocols

O Needs Impr
ience and training in assigned position

ment

Comments

Job Knowledge

Meets Standards

1nieeds Impro

ion and/or District needs.

nization
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