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Residents Guide to Emergency Preparedness and Evacuation

INTRODUCTION

Disasters disrupt thousands of lives every year and can leave behind lasting effects on people and property.
How well you and your family prepare for an emergency can impact how quickly you recover, and having
a plan can ease the difficulty, stress, and worry you may encounter in the event of an emergency.

The most important benefits of planning ahead are staying safe and helping yourself and your community
recover. Those who plan for emergencies will help keep people safe, limit property damage, know what to
do during an emergency, support community preparedness, and help the community get back up and
running after a disaster.

This guide is intended to provide San Ramon Valley residents with general information on how to prepare
for an emergency in the community. Taking simple actions to prepare for emergencies helps you, your
family, and your community.

Additional information and resources can be found by visiting any of the websites listed below.

San Ramon Valley Fire Protection District www.firedepartment.org

Ready www.ready.gov
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COMMON TERMS AND DEFINITIONS

SHELTER IN PLACE

Evacuation Order

Requires the immediate movement of people out of an affected area due to an
imminent threat to life. Choosing to stay could result in loss of life. Staying may
also impede the work of emergency personnel.

Evacuation Warning

Alerts people in an affected area of potential threat to life and property. People
who need additional time may consider evacuating at this time.

Fire Weather Watch

Upcoming weather conditions could result in extensive wildland fire
occurrence or extreme fire behavior. A watch means critical fire weather
conditions are possible but not imminent or occurring.

Red Flag Warning

A Red Flag Warning, issued by the National Weather Service, means warm
temperatures, very low humidities, and stronger winds are expected to
combine to produce an increased risk of fire danger. During these times,
residents must use extreme caution. Be extremely careful with open flames. A
simple spark could cause a major fire.

Safe Zone

A place that may provide temporary refuge to residents who become trapped
or are unable to evacuate to safety.

Shelter-in-Place

Advises people to stay secure at their current location by remaining in place as
evacuating will cause a higher potential for loss of life.

Rescue and Recovery

Emergency actions taken within the affected area to recover and remove
injured or trapped citizens.
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EMERGENCY PLANNING
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a Put a plan together by discussing the questions below with your family, friends, or household to
start your emergency plan.

1. How will | receive emergency alerts and warnings?
What is my shelter plan?

What is my evacuation route?

What is my family/household communication plan?
Do | need to update my emergency preparedness kit?

v wnN

e Consider specific needs in your household.

As you prepare your plan tailor your plans and supplies to your specific daily living needs and
responsibilities. Discuss your needs and responsibilities and how people in the network can assist
each other with communication, care of children, business, pets or specific needs like operating
medical equipment. Create your own personal network for specific areas where you need
assistance. Keep in mind some these factors when developing your plan:

e Different ages of members within your household

e Responsibilities for assisting others

e Locations frequented

e Dietary needs

¢ Medical needs including prescriptions and equipment

e Disabilities or access and functional needs including devices and equipment
e Languages spoken

e Cultural and religious considerations

e Pets or service animals

e Households with school-aged children

e Practice your plan with your family/household.

Review and practice your emergency plan twice a year.
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EMERGENCY SUPPLIES KIT
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Gather supplies to assemble an emergency kit for each person in your household. The emergency kit
should be ready in the event of an emergency evacuation or shelter-in-place. Suggested items to include
in your emergency kit are:

O
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Water and non-perishable food for several days

Extra cell phone battery or charger

Battery-powered or hand crank radio that can receive NOAA Weather Radio and extra batteries
Flashlight and extra batteries

First aid kit

Whistle to signal for help

Dust mask to help filter contaminated air and plastic sheeting and duct tape to shelter-in-place
Most towelettes, herbage bags, and plastic ties for proper sanitation

Non-sparking wrench or pliers to turn off utilities

Can opener (if kit contains canned food)

Local maps

Wallet with ID and cash

Medication, medical devices, and prescription glasses

Toiletries and change of clothing

Pillow, blanket, and/or sleeping bag

Food, water, and supplies for your pet

Important family documents
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PREPARE YOUR ANIMALS

“ Make a Plan — Know what to do with your animals during an emergency or evacuation.

e Many public shelters and hotels do not allow animals inside. Know a safe place where you can
take your animals before disasters and emergencies happen.

o Develop a buddy system. Plan with neighbors, friends, or relatives to make sure that someone
is available to care for or evacuate your animals if you are unable to do so.

e Have copies of your animal’s vaccination record and make sure your animal is microchipped.
Keep your address and phone number up-to-date and include an emergency contact outside
of your immediate area.

o Keep contact information for your local emergency management office or animal control office
and shelters on hand in case you become separated from your pet.

e Build a Kit — Some items to include in an emergency kit for your pet are:

e Several days’ supply of food an water

e Medicine

e  First aid kit

e Backup collar with an ID tag and a harness or leash

e Traveling bag, crate, or carrier

e Grooming items

e A picture of you and your pet together

e Sanitation needs

e Familiar items for your pet, like toys, treats, or blankets
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SHELTER-IN-PLACE
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Do not stay Safest
0 outside or
in a car.

Get inside

Not Safe

When to Shelter-in-Place

Shelter-in-Place advisories are issued by emergency officials via the news media. The County also has a
phone ringdown system that would automatically begin calling homes and businesses in the impacted
area with pre-recorded instructions about what to do. Even unlisted numbers will receive this call in the
impacted areas.

Recommended Steps to Shelter-in-Place

1.

Advise everyone to stay inside. Announce to everyone in the building that the County has issued
a Shelter-in-Place advisory. Recommend that people not leave the building during this time unless
specifically ordered to do so by police or fire personnel.

Close all doors, windows and other sources of outside air. Close and lock windows for a tighter
seal. Control access doors (locking will provide a tighter seal). Post a “Shelter-in-Place in Effect —
Controlled Access” sign in the window so that people outside will know you are closed and
Sheltering-in-Place. If additional people want to enter to Shelter-in-Place, minimize the time the
door is held open. People who insist on leaving the building should be allowed to leave but advise
them it is at their own risk since emergency officials have issued a Shelter-in-Place advisory.

Turn off all air conditioning or heating systems. Your building’s thermostats or air-handling cutoff
switches should be labeled, and employees should be trained where they are located and how
they work. Ceiling fans or portable fans can be used inside to keep cool while the ventilation
system is shut down.

Turn on your AM radio to KCBS 740. Emergency officials in Contra Costa County recommend
tuning to KCBS 740 for emergency information. Officials will be providing the news media with
updated information on the locations that should continue to Shelter-in-Place. If you have a
television available, Bay Area television stations will also provide news reports, and should scroll
information during the event.

Stay off the telephone. Contra Costa County has a telephone ringdown system that will begin
calling numbers in the impacted area during a Shelter-in-Place emergency. Avoid using the phone
so it is available to receive the informational call. Only call 9-1-1 if you need immediate assistance
with a life-threatening emergency. Overloaded telephone circuits (including cellular phone calls)

can prevent actual emergency calls from getting through.
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POWER OUTAGES

Power outages are more likely to occur during severe weather events, such as strong thunderstorms,
hurricanes and winter storms, or other natural disasters like wildfires.

A power _\(\
outage is when , S [o

the electrical AV | 1 .10 ﬁ M\V'A
power is lost — s
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disrupt communications,  cause businesses, stores, cause food cause injuries,
Power outages water utilities, and gas stations, banks, spoilage and water  disease, or death,
may... transportation for a long schools, and other contamination. or prevent use of
time. services to close. medical devices.

N
Keep freezers and refrigerators closed.

%‘) Have a plan for refrigeratin medications and powering medical devices.

Protect 3

Yourself .E User generators outdoors and at least 20 feet awat from building openings.
from a

Power @ Unplug appliances and electronics to avoid damage from electrical surges.

|
Outage )
Q Stay fire safe. Do not use a gas stove to heat your home.
7

@ If safe, go to an alternate location for heat or cooling.

Keep mobile phones and electronic equipment chagred before a power outage.
4

Be Safe After

e When in doubt, throw it out! Throw away any refrigerated food that has been exposed to
temperatures 40°F or higher for more than four hours. Throw away refrigerated food that has an
unusual odor, color, or texture.

e Replace refrigerated medications if the power is out for a day or more, unless the drug’s label says
otherwise. Call your doctor or pharmacist if you depend on refrigerated medications that have
been at room temperature. Only use the medicine until you have a new supply.
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STAY INFORMED

There are several methods to distribute emergency information.

Contra Costa County Community Warning System

The Contra Costa County Community Warning System (CWS) is recognized as one of the nation’s most
modern and effective all-hazard public warning systems.

The CWS is designed to provide specific information directly to the media through the Emergency Alert
System. The EAS interrupts TV and radio broadcasts to deliver major local, regional, and national
emergency alerts. Following the initial alert, TV and Radio stations provide ongoing status reports and
information.

The CWS uses a federal system that sends text alerts to your smartphone during major emergencies, no
registration needed! Check with your cell phone service provider to see if your cell phone can receive
Wireless Emergency Alerts.

The CWS is able to send compatible wireless devices voice, text, and email alerts in an emergency. Unlike
with a WEA or EAS alert, you will need to register with the CWS to receive these additional messages.

Nixle

Nixle is an opt-in text message service used to announce local information. To register for Nixle, text your
zip code to 888777 or register online to configure and fine-tune your messaging options.

Genasys Protect

Genasys Protect, previously Zonehaven Aware, is a platform where residents can look up their addresses
using the search bar and use the zone map to find evacuation information for their area. When you search
your address, Genasys Protect will show you the zone your address lies in, as well as the status of that
zone and some additional information.

PulsePoint

PulsePoint notifications provide an early heads-up to local threats such as wildland fires, flooding, and
utility emergencies. It is a 911-connected app that can immediately inform you of emergencies occurring

in your community.
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CCC Community
Warning System

Nixle Genasys Protect PulsePoint
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WILDFIRE PREPAREDNESS

Red Flag Warnings

What is a Red Flag Warning?

Red Flag Warnings are issued by the National Weather Service when weather conditions are right for
extreme wildfire events. These are days with sustained or gusty winds, and hot and dry conditions, that
make wildfire more likely to ignite and spread rapidly. During these times extreme caution is urged by all
residents. This is the time to stay on high alert, watch the news, and prepare for evacuation if needed.

Red Flag Warnings go out to the community through news outlets and social media. Red Flag Warnings
are posted online on the California Fire Weather web page and on the web page for the San Francisco Bay
Area National Weather Service (NWS) office.

What to Do During a Red Flag Warning

1. Review your wildfire evacuation checklist.
2. Walk around the outside of your house and clear anything combustible, including:
e Leaves from roofs, gutters, and around the base of walls
e  Wicker lawn furniture and all cushions
e Wood piles or debris near structures
e Flammable doormats
Ensure your family and pets are prepared, and keep your evacuation go-kits nearby.
Ensure your car has a full tank of gas or is fully charged.
Ensure your cell phone is charged, and monitor phones for emergency alerts.
Keep hydrated — it’s usually warm and dry!

oukuw

Fire Danger Ratings

Fire danger ratings are measurements of weather and fuel conditions that help fire agencies predict how
likely a fire may ignite, and how intensely and quickly it may burn. These ratings are determined daily
during fire season by local fire agencies based on the National Fire Danger Rating System (NFDRS). These
ratings are based on the probability of ignition; the effects of wind, slope, and fuel; and the potential
energy released by a fire in the given weather and fuels. A daily rating ranging from Low to Extreme level
Fire Danger is determined based on the worst-case fire weather scenario during the hottest, driest part of
the day on an open, south-facing slope.

Fire danger ratings may vary throughout the county
and are used to determine whether land use
restrictions will go into effect as well as how many
firefighters should be available in case a wildfire does
occur. Fire Danger Ratings describe the potential for
fire to ignite and spread rapidly in a local area. Red Flag
Warnings are a weather forecast used to predict a
weather event in which fire will be difficult to control.

TODAY'’S FIRE DANGER
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Prepare Your Home for Wildfires

l VEGETATION MANAGEMENT

1. HOME IGNITION ZONES

To increase your home's chance of surviving a wildfire,
choose fire-resistant building materials and limit the amount
of flammable vegetation in the three home ignition zones.
The zones include the Immediate Zone: (O to 5 feet around
the house), the Intermediate Zone (5 to 30 feet), and the
Extended Zone (30 to 100 feet).

2. LANDSCAPING AND MAINTENANCE

To reduce ember ignitions and fire spread, trim branches
that overhang the home, porch, and deck and prune
branches of large trees up to 6 to 10 feet (depending on
their height) from the ground. Remove plants containing
resins, oils, and waxes. Use crushed stone or gravel instead
of flammable mulches in the Immediate Zone (O to 5 feet
around the house). Keep your landscape in good condition.

B FIRE RESISTIVE CONSTRUCTION

3. ROOFING AND VENTS

Class A fire-rated roofing products, such as composite
shingles, metal, concrete, and clay tiles, offer the best
protection. Inspect shingles or roof tiles and replace or
repair those that are loose or missing to prevent ember
penetration. Box in eaves, but provide ventilation to prevent
condensation and mildew. Roof and attic vents should be
screened to prevent ember entry.

4. DECKS AND PORCHES

Never store flammable materials underneath decks or
porches. Remove dead vegetation and debris from under
decks and porches and between deck board joints.

5. SIDING AND WINDOWS

Embers can collect in small nooks and crannies and ignite
combustible materials; radiant heat from flames can crack
windows. Use fire-resistant siding such as brick, fiber-
cement, plaster, or stucco, and use dual-pane tempered
glass windows.

RESIDENTS REDUCING WILDFIRE RISKS

(5] & FIREWISE USA

FIREWISE.ORG

H BE PREPARED

6. EMERGENCY RESPONDER ACCESS

Ensure your home and neighborhood have legible and
clearly marked street names and numbers. Driveways
should be at least 12 feet wide with a vertical clearance of
15 feet for emergency vehicle access.

B Develop, discuss, and practice an emergency action plan
with everyone in your home. Include details for handling
pets, large animals, and livestock.

B Know two ways out of your neighborhood and have a
predesignated meeting place.

B Always evacuate if you feel it's unsafe to stay-don't
wait to receive an emergency notification if you feel
threatened from the fire.

B Conduct an annual insurance policy checkup to adjust
for local building costs, codes, and new renovations.

B Create or update a home inventory to help settle
claims faster.

TALK TO YOUR LOCAL FORESTRY AGENCY
OR FIRE DEPARTMENT TO LEARN MORE
ABOUT THE SPECIFIC WILDFIRE RISK
WHERE YOU LIVE.
Firewise? is a program of the National Fire Protection Association.
This publication was produced in cooperation with the USDA Forest Service, US Department
of the Intericr, and the National Association of State Foresters. NFPA is an equal opportunity

provider. Firewise® and Firewise USA® are registered trademarks of the National Fire Protection
Association, Quincy, MA 02169.

Order a Reducing Wildfire Risks in the Home Ignition Zone checklist/poster at Firewise.org
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